Crystalyte Motor Kit Warranty
We have engineered our systems for maintenance and trouble-free operation. We also realize manufacturing defects still occur. Electronic component defects usually show up within the first two weeks of use. We stand behind our systems and will cover all manufacturing defects by replacing failed parts. We will not cover abuse. That is, we expect our customers to realize their light electric vehicles have limits. Most of the same kinds of rules apply to electric vehicles as gas-powered vehicles. You can't hold the throttle and brake at the same time for very long or something is going to break.

In the case of a car, it will probably be the transmission. In the case of an electric vehicle, it will probably be the controller.  Driven responsibly, you can expect years of use from your system.

For 90 days from date of purchase, we will replace any defective part of your power

System purchased from an ElectroRide authorized dealer.  Note that the term “Power System” excludes batteries, which are covered under a separate warranty. The warranty extends to 180 days for the motor. Here's how it works: Contact your dealer. He will listen to the symptoms you describe and contact ElectroRide for a replacement part. If your dealer cannot be reached, call ElectroRide at 650-222-0378, or email at electroride@gmail.com.  ElectroRide’s policy is to give you

a choice of:

· Secure the return of the bad part with your credit card so your replacement will ship immediately. Put the defective part in the box, and ship it back to us.  Make sure to pad it up to protect from shipping damage.  There will be no charge made to your credit card as long as the defective part is returned within 2 weeks.

· Exchange the defective part without using a credit card. Ship the defect to us and we will ship your replacement as soon as the defect arrives.
· ALL COMPONENTS of the Crystalyte system must be purchased from Electro Ride for full warranty.  We will not warranty if Crystalyte Motor is used with a different controller or vice versa, especially without proper wireset, fuse, voltage/current use, or other necessary settings on the controller.   Substitute components from other vendors at your own risk. 
· We will not warranty components that were clearly misused.   For example, we will not warranty if the controller is mounted inside a bag where it does not get air flow.  This is a classic newbie mistake.  Crystalyte controller will not overheat if mounted properly with correct current settings.
· E-Display like Cycle Analyst or APM Display is required for any long term warranty support for batteries purchased through Electro Ride LLC.
Upgrades, Parts, and Accessories

Your Crystalyte Authorized Dealer stocks a number of parts and accessories for electric and pedal bikes. They also offer upgrades and accessories to make your bike go faster and/or farther. From faster chargers to batteries to beefed-up motors, they will try to satisfy your electric transportation needs.
